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NMPABUJA
OKA3AHWUA YCAYT CBA3U NO NEPEAAYE OAHHbIX

(B pen. NocTtaHoBneHus MpasButensctea PO o1 16.02.2008 N 93)

[. ObLwme nosoXKeHns

1. Hactosiwme [lpaBuia peryanmpyioT OTHoweHus ™Mexay aboHeHToM w©n (nnu)
rnofb3oBaTesieM, C OAHOMN CTOPOHbI, U OMepaToOpOM CBA3U, C APYrON CTOPOHbI, NPU OKasaHuu
yCayr CBA3u Mo nepepaye aHHbIX.

2. Nicnonb3yeMble B HacToAwmMx MNMpaBuiax NOHATUS 03Ha4valoT cepyoLee:

"aboHeHT" - Nnonb30oBaTe b YC/yraMu CBA3KM MO rnepefaye AaHHbIX, C KOTOPbLIM 3aK/o4YeH
norosop 06 okasaHuUW ycnyr CBA3W MO repefade AaHHbIX NPU BblAENEeHUN ON8 3TUX uesnen
YHUKaJIbHOr 0 Kofla ngeHtTudnkauuy;

"aboHeHTCKasa NMHUA" - NNHUS CBSA3M, COeAUHSAOWAsa MNosib30BaTeslbCckoe (OKOHEYHOE)
obopypnoBaHue C y3/710M CBA3M CeTU Nnepefavn AaHHbIX;

"aboOHEHTCKNIN NHTepPgENC" - TEXHNKO-TEXHOJIOrNYECKMUE NapaMeTpbl PU3NYECKUX Lienen,
CoeanHSAILWMNX CpencTBa CBA3U C N0JIb30BaTe/IbCKUM (OKOHEYHbIM) 06opynoBaHNEM;

"aboHeHTCKUN  TepMuHan" - noJib3oBaTesNbCckoe  (OKOHe4vyHoe) obopypoBaHue,
ncnosnbsyemoe aboHEHTOM U (KMAK) Monb3oBaTeNEM AN1A MOAKIIOYEHUS K Y3J1y CBA3M CETU
rnepefayn AaHHbIX C MOMOLbIO aBOHEHTCKON NNHWK;

"0IOCTOBEPHOCTb nNepepayn wuHdbopmaummn" - B3aUMHOOAHO3HA4YHOE COOTBETCTBUE
MakeToB MWHGoOpMaunn, nNepefaHHbIX MNONb30BaTENbLCKUM (OKOHEYHbIM) 060pyaoBaHUEM,
ABNAOLWMMCSA OOHOW CTOPOHOW YCTAHOBJIEHHOIO COEAWHEHUS MO CeTU nepepadn LaHHbIX, U
MPUHATBIX MOJIb30BATE/IbCKUM (OKOHEYHbIM) 060pyAoBaHNEM, ABASIOWMMCSA OPYrON CTOPOHOM
OaHHOro coeguHeHns;

"mosib30oBaTeNb YC/yramMmm CBA3M MO nepefaye gaHHbIX" - NMLO, 3aKa3bliBalouwee n (nan)
MCnonb3yloulee ycsyru CBA3u rno nepegaye gaHHbIX;

"makeT wWHdopmaunmn" - cooblieHne >3/EKTPOCBA3M, KOTOpOe rnepepaeTcsa Mo ceTu
rnepefayn OdaHHbIX N B COCTaBe KOTOPOro MPUCYTCTBYIOT AaHHble, HeobxoOuMmble ONA ero
KOMMYyTaUuKn y3J10M CBA3N;

"MpoToKON nepenayn AaHHbIX" - opMann3oBaHHbLIN Habop TpeboBaHU K CTPYKType
MakeToB MHdopMauum n anropntMmy obmeHa nakeTamm mMHhOPMaLMN MeXAy YyCTPONCTBaMu
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CeTu nepenaydun AaHHbIX;

"'mpepocTaBneHne [oCTyna K CeTU nepefaynm QAaHHbIX" - COBOKYMHOCTb OENCTBUW
onepaTopa CBA3W CeTU nepefdayn pLJaHHbIX No GOopMUpPOoBaHUIO abOHEHTCKOM JMHUN 1
MOAKJ/IIOYEHMNIO C €e MOMOLLbIO MOJ/Ib30BaTENIbCKOr0 (OKOHEeYHOro) obopynoBaHMsA K y3/y CBA3MU
CeTu nepepaydn AdaHHbIX UM obecneyvyeHMIo BO3MOXXHOCTM MOAKJ/IIOYEHMSA K CETU nepenayun
OaHHbIX MOJIb30BaTE/IbCKOro (OKoHevyHoro) obopynoBaHUSA C MUCMNOJSIb30BaHMEM TenedOHHOro
coegnHeHUss UIN COoeguHEeHUss MO WHOW CeTW nepefadn OaHHbiIX B Uenax obecneyeHums
BO3MOXXHOCTM OKa3aHusA aboHeHTYy yCnyr CBA3M NO nepepavye gaHHbIX;

"MpenocTaBsieHNe BO3MOXXHOCTW O0CTynMa K ycjJyram CBs3M Mo nepepavye AaHHbIX"
obecnevyeHne ogHMM OMepaToOpPOM CBA3N BO3MOXXHOCTW MOAy4YeHUs ero aboHeHTOM ycChayr
CBSA3M N0 Nepefayve AaHHbIX, OKa3biBaeMbIX APYrMM ONepaTopoM CBA3N;

""coegnHEHWEe MO CeTU nepenayn AaHHbIX (CeaHC CBA3M)" - yCTaHOBJIEHHOE B pe3ysbTaTe
Bbl30Ba WAW NpefABapuTeNbHO YCTaHOBMIEHHOE B3auMOAENCTBME MexXAay cpefcTBaMu CBA3W,
rnossonstouwee aboHeHTY 1 (MnK) Nosb3oBaTeNtO NepenaBaTb U (MIN) MPUHMMATb FOJIOCOBYIO U
(nnn) HeronocoByto NHGoOPMaLNIO;

"TexHNn4Yeckass BO3MOXXHOCTb MpPenocTaB/ieHMsa AOOCTyMna K CeTU nepenadn AaHHbIX"
OOHOBPEMEHHOE HaJIn4yne He3adenCTBOBaHHOMW MOHTUPOBAHHOW €MKOCTU y3Jla CBSI3W, B 30HE
OEeNCTBUSA KOTOPOro 3anpallmBaeTcsd MOAKJYEHME MO0JIb30BaTE/IbCKOro (OKOHEYHOro)
obopynoBaHNA K CETU NMepefayn OaHHbIX, U1 He3a4eNCTBOBAHHbIX JIMHUIA CBA3K, MO3BOJSOLWMNX
chopMmpoBaTb aBOHEHTCKYIO JIMHUIO CBSA3M MEeXAY Y3JIOM CBS3M U MOJIb30BATEJSIbCKUM
(okoHe4HbIM) 06bopypoBaHueM;

"TapudHbIN NaaH" - COBOKYMHOCTb LIEHOBbLIX YCJ/IOBUI, Ha KOTOPbIX OrnepaTop CBA3U
npepjiaraeTt Nosab30BaTbCsa 0AHON NMBO HECKONBLKUMWN YCyraMmm CBA3M Mo nepegaye AaHHbIX;

y3en CcBA3M CceTU Nepefayn gaHHbIX" - cpencTBa CBA3U, BbIMOJIHALOWME PYHKLNN CUCTEM
KOMMYyTauunu.

3. B3amMooTHOWweEHMA omnepaTopa CBA3W, OKa3blBalOLWEro ycayru CBA3W Mo nepepaye
OaHHbIX (Oanee - onepaTop CBA3M), C aBOHEHTOM 1 (MnK) Monb30oBaTENIEM, BO3SHUKAOLWME Mpun
OKa3saHuMn ycayr CcBA3M NO nepefave AaHHbIX Ha Tepputopum Poccuinckon depepauunu,
OCYLLEeCTBAAIOTCS Ha PYCCKOM SA3bIKe.

4. OnepaTtop cBA3KM ob6azaH obecneynTb cobnogeHne TalHbl  UHGOPMaLUK,
rnepenaBaemMomn No CeTU Nepeaayn OaHHbIX.

OrpaHun4eHne nNpaBa Ha TaHy MHdoOpMaUMK, NnepegaBaeMon No CeTn Nepeaayn LaHHbIX,
OONYCKaeTCsa TONIbKO B C/lyYasiX, NPeayCMOTPEeHHbIX ddeaepaibHbIMN 3aKOHAMMU.

CeepeHus 06 wnHdoOpMauun, nepefaBaemMon MO CeTUM Mepefdadn L[aHHbIX, MOryT
npPenocTaBNATbCA TONbKO aboHeHTaM W (MAM) Nosb3oBaTeNAM WMAN UX YNOJHOMOYEHHbIM
npencTaBUTENAM, €C/IN MHOE He NpeayCcMOoTpeHo defepaibHbIMN 3aKOHAMMU.

CeepeHus 06 aboHeHTe-rpa>kgaHuHe, CTaBLUME W3BECTHLIMW OMepaTopy CBA3M B CUNY
NCNosIHeHNA poroeBopa 06 okasaHuM yCiyr CBA3M MO nepepade AaHHbIX (Oasee - OOroeop),
MOryT WCNOJIb30BaTbCA OMepaTopoM CBA3W OJ1IA  OKa3aHWsA CMNPaBOYHbIX WU UHbIX
MHMOPMALMOHHBIX YCIYT UK NepenaBaTbCd TPETbUM NMLAM TOJIbKO C MMCbMEHHOI0 Corjacus
3TOoro aboHeHTa, 3a UCKJIIOYEHMEM CJTyYaeB, NMPeayCMOTPEHHbIX hedepasibHbIMU 3aKOHaMMU.

(B pea. NocTtaHoBneHus MpaButensctea PO o1 16.02.2008 N 93)

Cornacne aboHeHTa-rpakgaHuHa Ha 06paboTKy ero nepcoHasbHbIX AaHHbIX B LENAX
OCyLLleCTB/NIEHMSA ONepaToOpoOM CBA3W pacyeTOB 3@ OKa3aHHble YCAYyrm CBA3W, a Takxe
pacCcMOTpEeHMs NpeTeH3un He TpebyeTcs.

(ab3au BBeneH MocTaHoBneHueM lMpaBuTenbcTBa PP ot 16.02.2008 N 93)

5. Mpwu 4pe3sBblHalHbIX CUTyauUUsaX MPUPOLHOro U TEXHOFEHHOr0 XapakKTepa onepaTop
CBA3M B Nopagke, onpefesieHHOM 3aKoHopaTesnbCTBOM Poccuinckon Pepepauumun, Brnpase
BPEMEHHO NpeKpawaTb UK orpaHN4YNBaTh OKa3aHWe yCayr CBS3K NO nepepavye gaHHbIX.

6. K aboHeHTCKOM NUHUM MOXeT ObiTb MOAKIOYEHO MOJiIb30BaTe/IbCKOE (OKOHe4YHoe)
obopypoBaHne (manee - obopynooBaHue), KOTOpPOe COOTBETCTBYET YCTAHOBJIEHHLIM
TpeboBaHmnAM.

0653aHHOCTL MO nNpedocTaBsieHN0 060pPYAOBaHMSA, MNOAJIEXKALLErO MOAKJIIOYEHNIO K
aboHeHTCKOWM NMHMK, BO3NaraeTcsa Ha aboHeHTa, eCcqiv MHOe He YCTaHOB/IEHO AOrOBOPOM.

7. OnepaTtop cBA3M obecneymBaeT aboHEHTY UM (KMNK) NONb30OBaTENIO BO3MOXXHOCTb
Mosb30BaHUA YyCayramm CBS3M MO Mepefade f[aHHbIX 24 4Yaca B CYTKW, €C/IM NHOEe He
yCTaHOBJIEHO 3aKoHO4aTeNbCTBOM Poccuimnckon degepauunn.

8. Ycnyru cBs3m no nepefaye gaHHbIX Nogpa3aesnsaoTCs Ha:

yCJlyru CBS3M Mo nepefaye OaHHbIX, 3@ UCKOYEHNEM YCNYr CBA3U MO nepenavye AaHHbIX
Ons uenen nepefgayn ronocoBon nHGopMauuu;

yCayru CBS3M Mo rnepegayde faHHbIX 4N Lenen nepenadym rosocoBon MHopmaumn.

9. OnepaTop CBs3X BrNpaBe OKa3biBaTb abDOHEHTY Te yCnyrun CBA3M No nepepaye OaHHbIX,
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Ha OKa3aHMe KOTOpbIX 3TOMY oOnepaTopy CBSA3M BblAaHa JMLEH3UNS, B COOTBETCTBUM C
JIMLEH3VOHHbIMU YCNI0BUAMW, MPeyCMOTPEHHbLIMU B BblAAHHOW OonepaTopy CBA3U ANLEH3UN.

OkaszaHve ycnyr cBA3W MO nepefade AaHHbIX MOXET COMPOBOXAATbCHA OKa3aHUeM
0onepaTopoM CBSA3U MHbIX YCJYF, TEXHOJOrMYECKM HEPa3pPbIBHO CBA3AHHbLIX C yCayraMmm CBA3M
Mo nepefaye AaHHbIX U HaMpaBAEHHbIX Ha MOBbILLIEHWE NX NOTPEOUTENLCKON LLEHHOCTU, Npu
cobniopneHnn TpeboBaHui, NpeayCcMOTPEHHbIX OyHKTamMu 31 n 32 HacToawmx Mpasun.

MepeyeHb yCnyr, TEXHONOMMYECKU HepaspbiBHO CBSA3aHHbIX C yCJayramm CBA3W MO
nepefaye [aHHbIX W HaMpaB/eHHbIX Ha MOBbileHNne WUxX noTpebuTenbCcKon LEHHOCTH,
onpepenseTca onepaTopoM CBA3N.

10. Onepatop cBaA3n o0653aH co3faBaTb CUCTEMY WHGOPMALMOHHO-CIPaBOYHOIrO
obcnyXmBaHMsa B LeNnAax npepoctaBneHns aboHeHTy u (unam) nosb3oBaTento MHhpopMauuu,
CBSI3aHHOM C OKa3aHWEM yCnyr CBfA3M No nepefayvye AaHHbIX.

11. B cucreme MHMOPMaLMOHHO-CNPAaBOYHOro 06CNYy)XMBaHMNSA OKa3blBAOTCH MJjaTHblE U
6ecnnaTHble NHHOPMaLMOHHO-CNPABOYHbIE YCYI L.

12. OnepaTop CBS3M oOKa3blBaeT 6GecnnaTHO WM KPYraoCyTOYHO  chepytoline
MH(pOPMaLMOHHO-CNPaBOYHbIe YCYrU:

a) npepocTassieHne nHpopMaunm o Tapudax Ha ycayrm CBA3u Mo nepegaye gaHHbIX, O
TEPPUTOPUN OKa3aHMA YCAyr CBA3W NO nepepave AaHHbIX (30He 06CNy)XKMBaHNS);

6) npepocTaBneHne aboHeHTY MHGOPMaLIMM O COCTOSIHUN €ro JINLLEBOr0 CYETa;

B) npuem oT aboHeHTa M (MnKM) nosb3oBaTeNss WHPOPMALUN O TEXHUYECKUX
HEenCnpaBHOCTAX, MPENATCTBYIOLWMNX NOJb30BaHUIO YC/yraMn CBA3W NO rnepegade faHHbIX;

r) NnpegocTaBsieHne nHhopMaumm 06 oKasbiBaeMbIX yCayrax CBS3U Mo nepefave AaHHbIX
1N HeoBXO0AUMBIX pa3bACHEHWNA.

13. MNepeyeHb 6ecnnaTHbIX MHHOOPMALMOHHO-CMPABOYHbLIX YCAYr, NpPeayCcMOTPEeHHbIX B
nyHKTe 12 HacToawmx MpaBui, He MoXeT BbITb COKpaLLeH.

Oka3aHue 6ecnnaTHbIX MHPOPMALMOHHO-CAPABOYHbIX YCYr MOXET MPOU3BOAUTLCSA C
NCMoJ1b30BaHNUEM aBTOMH(OPMaTOPOB.

14. OnepaTop CBSA3M CaMOCTOATENILHO onpefesifieT rnepeyeHb 1 BpeMs npefocraBisgeMbixX
MAaTHbIX MHHOPMALMOHHO-CMPAaBOYHbIX YCIYT.

15. OnepaTop cBsA3K o06s3aH NpefoCTaBAATb rpaKAaHuHy, lopugndeckomy nuuy nmnbo
VHAUBMAYaNbLHOMY MpeanpuHMMaTento Heobxoaumylo [N 3akK/YEHUS U UCMOJIHEHMUS
[0oroBopa MHgopMaLuio, KoTopas BkaoHaeT B cebs:

a) HanMeHoBaHue (pupMeHHOe HauMeHOBaHMe) onepaTopa CBA3W, MepeyeHb ero
dunnanos, MecTa NX HaXOXAEHUA U pexxum paboTbl;

0) pekBM3NTbI BblOaHHOW orepaTopy CBA3W JNLUEH3UN (JINUEH3NNA) Ha OCYLLEeCTBJIEHUE
neaTenbHOCTN B o6nacTu OKasaHuWsa yCnyr CBA3W (fanee - JUUEH3Us) U NIULEH3NOHHbIE
YyCN0BUS;

B) nepeyeHb yCnyr CBA3M MO nepepadve AaHHbIX, YCNOBMSA U MNOPALAOK WX OKa3aHus,
BKJIO4asA UCMOJIb3yeMble abOHEHTCKME NHTePdENChl U MPOTOKOJbI Nepenayn AaHHbIX;

r) OuamnasoH 3Ha4YeHWl rMokasaTenen kKadyecTBa obcnyxuBaHus, obecrnevynmBaeMbliX CEThbIO
rnepefayn paHHbIX, B Trpefesnax KOToporo aboHEeHT BMpaBe YCTaHOBUTb B [OroBope
HeobxoanMble eMy 3HaYEHUS;

0) nepeyeHb M ONUCaHue MPenMyLecTB M OrpaHUYeHUIn B OKasaHuUM yCayr CBSA3M MO
nepenaye faHHbIX;

€) Tapudbl Ha yCayru CBS3uM no nepegade gaHHbIX;

XK) MopafoK, MOpPMbl U CUCTEMbI OMJlaThl YCYr CBA3M NO Nepejadvye AaHHbIX;

3) HOMepa TenedoHOB cUCTeMbl MHHOPMALLMOHHO-CMPABOYHOI0 06CYy)XBaHUS;

M) nepevyeHb YCAyr, TeXHOJOrMYeCKM HepaspbiBHO CBA3@HHbLIX C ycayramm CBA3M MO
nepepfaye faHHbIX N HanMpaBAE€HHbIX Ha MNOBbILWEHNE NX MOTPeBbUTENbLCKON LEHHOCT!;

K) yKasaHue ™MecT, rge aboHeHT v (Mnn) nonb3oBaTesNlb MOryT B TMOJIHOM obbeMe
03HAKOMUTbLCHA C HacToAWw MMM MpaBunamu.

16. OnepaTop cBA3M 06g3aH No TpeboBaHMIO rparkgaHWHa, OPUANYECKOro nuua amnbo
VHAWBMAYANbLHOMO  MNpepnpuvHMMaTens  npefocTtaBuTb €My  NoMMMO  MHopMauuu,
npeaycMOTPEeHHON NOyHKTOM 15 HacTosAwmx [paBwua, [AOMNOAHUTENbHYIO WHGOpMaLUuio,
CBSA3aHHYIO C OKa3aHMeM yCcnyr CBS3U No nepepave AaHHbIX.

YKa3aHHas uHpopMaumsa Ha pyCcCKOM fA3blke (Npyv HeobXoAMMOCTUM Ha UHbIX A3blKax) B
HarnsagHom wn [ocTynHom ¢opme 6GecnnaTHO [OBOAUTCH Yepe3 CpeacTBa MacCoOBOM
MHopMaLuMm un CUCTEMY WHMPOPMALMOHHO-CMIPABOYHOro 06CnyXmBaHMa [0 CBeAEHUS
rpakgaHunHa, pnanyeckoro nmua nmMbo MHAMBMAYaNbLHOrO NpeanpuHMMaTENS.

Il. MopsanoK n ycnosus 3akno4eHNs 4orosopa
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17. Ycnyrn cBg3mMm nNo nepepaye [aHHbIX OKa3blBAlOTCA Ha OCHOBaHUW BO3Me34HOro
aorosopa.

18. CTopoHamMu MO [OroBOpy BbICTYNAKT rpaxKaaHuH, lopuanyeckoe nuuo nmbo
MHOMBUAYANbHbLIA MNpeanpuHMMaTenb, C OAHOW CTOPOHbLI, W onepaTop CBSA3M, C ApYyrown
CTOPOHBI.

19. [nAa 3aki4YeHUs O0rosopa 3asaBUTEsIb MOLAET ornepaTopy CBA3U 3asiBjleHne B 2
3K3emmnsapax no popme, ycTaHaB/IMBaeMoON onepaTopoM CBA3U.

3aaBsieHne perucTpupyeTcs onepatopom cBA3n. OONH 3K3eMMJIAp OCTaeTcsa y onepaTopa
CBA3N, OPYron BpyyYaeTcs 3asaBUTENIO.

MopsafoK perucTpauunm 3asaBAEHUA O 3aKJKYEeHUM [OroBopa YCTaHaB/AMBaeTCs
onepaTopoM CBSA3MW.

OnepaTop CBSA3M He BrpaBe OTKasaTb 3asABUTEJIIO B MpUeMe U pacCMOTPEHUN 3asBJIEHUS.

20. TpaxpaHWH nMpu nopaye 3asB/IeHUA O 3aKJIOYEHUN [OoroBopa npenbssaseT
OOKYMEHT, yO0CTOBEPSAIOLWLNA €ro JINYHOCTb.

MpencTaBuTeNnb IOPUONYECKOrO AnLa Mpu rnofaye 3asBJIEHUSA O 3aKJIYeHUU AOoroBopa
npenobsaABNseT OOKYMEHT, TMOATBEPXKAAWMWNA €ro rojIHOMo4Yns (OOBEPEHHOCTb UK
COOTBETCTBYIOLWEE pelleHne efuHOINYHOrO0 WCMNOSIHUTEsSIbHORO OpraHa), a TakXe KOomnuto
cBupgeTenbCTBa O rocy,u,apCTBeHH0|7| perncrtpaunn ropngn4eckoro amua.

NHomBuayanbHbIA npegnpuHUMaTenb Npu nogadve 3asB/ieHUA O 3aKJlo4YeHUM Oorosopa
npenbsaBnsaeT OOKYMEHT, YOOCTOBEPSAIOWMNN ero JIMYHOCTb, @ TaKXXe KOMNuIo CBnaeTenbCTBa 0
rocy4apCTBEHHON perncTpaumn B Ka4ecTBe MHAMBUAYANbLHOIO NpegnpuHMMaTens.

21. OnepaTop CBA3M B CPOK, He npeBbillalowWwuin 1 ™Mecsaua CcO AHA perncrpauunmn
3a8BJIeHNS O 3aKJloYeHUM [O0roBopa, OCYLLEeCTBASET MPOBEPKY HaANyma TEeXHUYeCKoun
BO3MOXXHOCTM MpenocTaB/ieHns AOCTyna K ceTu nepefaydn fdaHHbiX. [py Hannmymn Takou
TEXHNYEeCKON BO3MOXKHOCTM OonepaTop CBA3M 3aK/o4aeT C 3aaBUTeIeM LOroBop.

22. [loroBop, 3aK/tl04aEMbIN C Fpa)kKaaHuUHOM, fBnseTcs nybanyHelM aorosopoM. Joroesop
3aKJ/Il04aeTCs Ha HeonpedeneHHbln cpok. o >KenaHuio 3asaBuTeNs C HUM MoXeT 6biTb
3aKJII04EH CPOYHbIN JOrOBOpP.

23. OnepaTop CBSA3M UMeEEeT MpaBO OTKa3aTb B 3aKJ/Il0OYEHUW [Orosopa MNpu OTCYTCTBUMU
TEXHNYECKON BO3MOXXHOCTM NpenocTaB/eHns AOCTyNa K CeT nepenadvyu faHHbiX. Mpn 3ToM 0
CBOeM OTKa3e ornepaTop cBA3U 0693aH COOOLWLNTL B MMCbMEHHON hopMe 3asBUTENI0 B CPOK, HE
npesBbiwatowmn 10 gHen ¢ gaTbl OKOHYaHNA NPOBEPKN HANNYNA TEXHNYECKON BO3MOXXHOCTW.

B cny4ae oTKasa Wanm yKJIOHEHMA ornepaTopa CBA3U OT 3aKJII0YEeHUSA A0roBopa 3asaBuUTesb
Bnpase obpaTnTbCca B cyn C TpeboBaHMEM O MOHYXAEHUM K 3aKa4YeHuto gorosopa. bpems
OOKa3blBaHNA OTCYTCTBUA TEXHUYECKON BO3MOXXHOCTU npeanoctaBsieHNa [A0CTyna K CeTu
nepefaydun OaHHbIX JIEXXUT Ha onepaTope CBSA3W.

24. [loroBop 3akJH4aeTcsd B MUCbMEHHOWN ¢opmMe B 2 3K3eMnaspax, O4AMH M3 KOTOPbIX
BpyYaeTcsa abOHEHTY, UKW NMyTEM OCYLLECTBJIEHNA KOHKNOAEHTHbIX AENCTBUN.

MyTeM oCyLEeCTBAEHNA KOHK/IIOAEHTHbIX OENCTBUNA 3aKJ/IlO4aeTCAa CPOYHbIA gorosop 06
OKa3aHMW pa30BbiX YCJAyr No rnepepade OaHHbIX B MYyHKTaxX KOJJIEKTUBHOrO AOCTyna. ITOT
OOroBOp CYMTAETCs 3aK/YeHHbIM C MOMEHTa ocCyuwlecTBsieHMs aboHeHTOM wu  (Mnn)
NnoJsib30BaTenem }J,eI7ICTBVII7I, HanpaBJIeHHbIX Ha YyCTaHOBJiIeHNne coeanHeHnsa no CceTun nepenaymn
JaHHbIX (ceaHca cBA3N).

25. OnepaTop CBA3M BrpaBe Nopy4YnTb TPEeTbeMY JULY 3aKJO4YUTb AOrOBOP OT UMEHU U
3a CYyeT onepaTopa CBA3M, a TakKXe OCyWecTBAATb pacyeTbl ¢ aboHEeHTOM OT MMeHu
onepaTopa CBA3N.

Mo porosopy, 3ak/llOYEHHOMY TPETbWUM JIMLOM OT UMEHM N 3a CHET onepaTopa CBA3WU,
rnpaea 1 0643aHHOCTM BO3HUKAKT HEMOCPEACTBEHHO Yy orepaTopa CBA3N.

26. B poroBope A0/1>KHbl BbITb YKa3aHbl ciegytowme gaHHble:

a) fnaTa 1 MecCTo 3aKJ/Il04YeHUsA A0roBopa;

6) HanmeHoBaHMe (PMpMeEHHOEe HanMeHOBaHNE) orepaTopa CBA3U;

B) PEKBM3MTbI pacH4eTHOro c4yeTa onepaTopa CBA3W;

) PEKBU3NTbLI Bbi4AaHHOM ONepaTopy CBA3N JIMLEH3UN;

0) ceepgeHuna ob aboHeHTe:

amMmnmsa, uMA, OTYeCTBO, QfJaTa W MECTO pPOXOEHUS, PEKBU3UTbl [AOKYMEHTa,
YLOCTOBEepPALWeEro JIMYHOCTb, - ANS rPaXKAaHNHA;

HauMeHoBaHWe (pupMeHHOe HaMMeHoBaHUe), MeCTO HaxOXAEeHUs - 0N pPUANYeCcKoro
nvua;

PEKBUN3NTHI AOKYMEeHTa, yaocToBepdlowero JINYHOCTDb, n cBupeTesibCTBa (0}
rocygapCTBEHHON perncTpauMm B KayecTBe WHAUBMAYaAJIbHOMO npeanpuHuMaTena - AOn4
VHOMBUAYANbHOrO NpeanpuHMMaTens;

€) agpec yctaHoBku obopynoBaHus;



X) Bupg (Tun) obopynoBaHus;

3) TeEXHUYECKNE MOoKasaTesn, XapaKTepulyowme KadecTBo yCyr No repenadye gaHHbIX
(B TOM 4mcne nosiocy NPonyCKaHus JIMHUW CBA3W B CETU nepefayun AaHHbIX, NOTepu MNakeToB
MHpopMaLnK, BPEMEHHbIE 3a0EPXXKN MpU Nepefaye nNakeToB MHhopMauuK, OOCTOBEPHOCTb
nepenayn nHhbopmaumn);

n) cornacue (oTkas) aboHeHTa Ha UCMONb30BaHME CBEAEHWA O HEM MPU MHPOPMALMOHHO-
cnpaBo4YHOM obcny>XxmnBaHwuw;

K) cnocob OO0CTaBKM CYeTa 3a OKa3aHHbIE YCYrn CBA3M MO nepefayvye AaHHbIX;

) npaBa, 06893aHHOCTN N OTBETCTBEHHOCTb CTOPOH;

M) 0653aHHOCTbL oOrepaTopa CBSA3M MO COBAIOAEHUIO CPOKOB M nopsgka YCTpaHeHus
HencnpaBHOCTEN, NPENATCTBYOLWMX NOJIb30BAHNIO YCyramMmum CBA3M No nepenayvye AaHHbIX;

H) CPOK OENCTBUSA AOroBopa.

27. B poroBope A0/1XKHbl BbITb YKa3aHbl Cieaylolime CyLecTBEHHbIE YC/I0BUS:

a) ncnonb3yemMble aboHeHTCKME NHTEPGENCHI 1 MPOTOKOJIbI Nepenavyn AaHHbIX;

6) oka3blBaeMble yC/yru CBA3M Mo rnepefaye gaHHbIX;

B) CMCTeMa onsaTbl YCAYr CBA3M Mo nepefaye AaHHbIX;

r) NopsanokK, CPOKM 1 hopMa pacHeTOB.

28. Mpn 3aKJIIOYEHUN [OroBOpPa B KAYECTBE YHUKaNbHOMO Kofda WAEHTUMUKaAUUK He
DOMYyCKaeTCs BblAEJIEHNE HOMepa U3 pecypca HyMepauun reorpadmnyeckmn onpenesnsieMon nim
reorpauyeckn He onpenensaeMon 30Hbl HyMepaLuuu.

29. OnepaTop CBSA3M He BrMpaBe HaBA3biBaTb aboHEHTY u (M) Nosb3oBaTesNl0 OKasaHue
WHbIX YCNYT 3@ OTAENbHYIO NnaTy.

30. OnepaTtop cBA3M He BMNpaBe 00yCNoOB/AMBATbL OKa3aHMe OOHWMX YCAYr CBA3W MO
rnepenaye faHHbIX 0683aTeNIbHbIM OKa3aHUeM OPYyrux ycnyr.

I1l. MopsaaoK n ycnoBust NCNOJIHEHNA OOroBopa

31. OnepaTop cBA3n 0b6A3aH:

a) OKa3blBaTb aboHeHTY M (UAK) Nonb30BaTeENO YC/YrX CBA3W MO rnepefaye AaHHbIX B
COOTBETCTBUM C 3aKoHOAATeNnbCTBOM Poccuickon depepaunn, HacToswmmu [paBunamu,
JIMUEH3nen n gorosBopom;

6) yCcTpaHsATb B yCTaHOBJIEHHbIE CPOKM HENCMNPABHOCTMW, MPEensaTCTBYOWME MNOSb30BaHWUIO
yCcnyramu cBa3u no rnepefaye OaHHbIX;

B) n3eewatb abOHEHTOB 1 (MK) Nosb30BaTeNEN Yepe3 cpeacTBa MacCoBOW MHGOopMaLnm
n B MecTax paboTbl ¢ aboHeHTaMu u (MnM) nonb3oBaTensaMm 06 M3MEHEHUU TapuUgoB Ha
YyCNyru cBsI3n No nepepave AaHHbIX He MeHee 4yeM 3a 10 aHel 0o BBeAEHWS HOBbIX TapudoB;

r) Ha3Ha4yaTb MO corJjacoBaHuto C aboHeHTOM W (MKM) NONb30BaTeEsSIEM HOBbIA CPOK
WCMOJSIHEHMSA YCNyr CBS3WM MO nepefaye [daHHbIX, ecan HecobnoaeHne cpoka 6bino
obycnoBneHo o6CcTOATENBCTBAMU HEMPEOAOJMMON CUJbI.

32. AboHeHT 0643aH:

a) BHOCWUTb MJaTy 3a OKa3aHHble eMy YCayrm CBA3M MO nepepadvye [aHHbIX U UHble
npeaycMoTpPEHHbIE B [A0roBope YCayrnm B MOJIHOM ob6bbemMe U B ornpefesieHHble [00roBOPOM
CPOKMU;

6) He nogknwYaTb K aboHeHTCcKon NuHUKM obopyaoBaHME, KOTOPOE He COOTBETCTBYET
yCTaHOBJIEHHbIM TpeboBaHNAM;

B) cooblwiaTb onepaTopy CBA3W B CPOK, HE MNpeBblWaowmn 60 OHeRn, o0 npekpalleHuun
CBOEro npaBa BRageHus u (ManN) MONb30BaHUSA MOMELLEHNEM, B KOTOPOM YCTaHOBJIEHO
obopynoBaHune, a TakKe 06 N3MEHEHUN COOTBETCTBEHHO DaMUINK (MMeHN, OTHeCTBa) U MecTa
XKUTENbCTBA, HAUMEHOBaHUS (PMPMEHHOIr0 HAaMMEHOBaHNS) N MeCTa HaX0oXAeHuns;

r) copep)aTb B WCMPaBHOM COCTOSAHMM abOHEHTCKy JnunHUIO un obopyadoBaHue,
Haxo4sumecsa B noMeLleHnn aboHeHTa;

0) cobnogatb NpaBuaa aKkcnayaTaumm obopynosaHus.

33. AboHeHT Bnpase:

a) 0OTKasaTbCs B JIloboe BpeMs B 0QHOCTOPOHHEM MopsaaKe OT UCMOJIHEHUA AOroBopa npu
YCNOBUKN onnaThl (haKTUYECKM MOHECEHHbIX ONEPAaTOPOM CBSA3U PACXOOOoB MO OKAa3aHWIO 3TOMY
aboHeHTy ycnyr CcBsi3u MNo nepepaye OaHHbIX;

6) oTKazaTbCsa OT onJiaThbl HE MPenyCMOTPEHHbLIX OOrOBOPOM YCAyr CBS3M MO rnepenaye
JaHHbIX, NpefoCcTaB/eHHbIX eMy 6e3 ero cornacus;

B) Ha3Ha4yaTb NO COraCoOBaHWNIO C ONEPATOPOM CBSA3M HOBbLIM CPOK OKA3aHUSA YCyr CBS3U
Mo nepepade AaHHbIX, ecnn HecobnogeHne cpokoB 6bino obycnosneHo obcTosTenbCTBaMu
Henpeoao/IMMON CUJbl, O KOTOPbIX aboHeHTY 6bINI0 coobLEHO OO0 UCTEYEHUA Ha3HaYeHHOro
CPOKa OKa3aHus ycnyr cBaA3u Mo rnepenaye AaHHbIX.



34. C uenblo nogkawoyeHns K aboHEHTCKOW NUHUM CpeacTB CBA3KM, obecnevumBaoLLnX
0OHOBPEMEHHOE COBMECTHOE MCMOJIb30BaHMe ABYMS orepaTopaMun CBA3M 0OHOW abOHEHTCKOM
NnHUK, onepaTop cBA3M 06543aH M3MEHUTb CXeMy BKJO4YeHUs paboTalolwero Ha OoTAeNIbHON
aboHeHTCKOM NMNMHUM 0bopyaoBaHMA NpU NOJy4YeHUN OT APYroro ornepaTtopa cBA3u obpalieHns
0 TaKOM U3MEHEeHNU, MMCbMEHHO COr1lacoOBaHHOro ¢ aboHeHTOM. Mpu 3TOM NOPAJOK U YCIOBUSA
M3MEHEeHNA YKa3aHHOW CXeMbl PerynpyloTcsa 3ak/l04eHHbIM MexAy ornepaTtopamMu CBA3M
CornalleHmnem.

35. OnnaTa ycayr CBS3U No nepepayvye AaHHbIX MOXET OCYLLEeCTBAATLCA N0 aboHeHTCKoN
Wan MoBpeMeHHONn cucteMe onnaTtel AMb6o no obbemy nNpuHATOM K (MAK) nepedaHHOMn
MHOopMaL .

36. MnaTa 3a nNpegocTaBsieHME OMepaToOpoOM CBA3W AOCTYyNa K CeTU nepenaydn faHHbIX
B3MMaeTCs OAHOKPATHO 3a KaxAOblh (pakT npenocTaBfeHMs [OCTyna K CeTu nepefayu
OaHHbIX.

Tapucd Ha nNpenocTaBfieHME OMepaTopoOM CBA3M AOCTyNa K CeTu nepegaydn AaHHbIX
yCTaHaB/MBaeTCa  onepaTtopoM  CBA3W, eC/iM  MHOW MNopsafoK He  npeaycMoTpeH
3aKoHoJaTeNbCTBOM Poccunckon depepauunn.

37. EamHuua Tapudunkaumm coeamHeHus Mo CeTu nepepadn AaHHbIX (CeaHCa CBSA3M)
yCTaHaBJIMBAETCA OMNepaToOpPOM CBA3M, HO HE MOXET BbITb 6onee 1 MUHYTHI ANA YCAYr CBA3M MO
nepefade gaHHbIX 4Na Lenen nepenadn rosocoBon NHGopMaunn.

YyeT NpoOAO/IXUTENBbHOCTU COeAMHEeHUA MO CeTu nepefayn [AaHHbIX (CeaHca CBA3W)
BeOEeTCA B COOTBETCTBUM C MPUHATON ONMepaTopoM CBA3N eANHMLEN TapudukKaunn.

38. Mpoao/IHKNTENLHOCTL COEAUHEHUA MO CeTU nepepadnm pAOaHHbIX (CeaHca cBA3wn),
ncrnofnb3lyemas Ona onpefesieHNs pasMmepa nnaaThl, NpU nepefaye rojoCoBon MHGopMaunm
OTCYUTbIBaeTCsa C 1-M ceKyHAbl NOC/ie OTBETa Bbi3biBaeMOro o6opynoBaHUs 4o MOMeHTa oTbos
BbI3bIBAKOLLLEr0 UN Bbi3biBaeMoro obopynosaHus nam obopynoBaHus, 3aMeHsowero aboHeHTa
B €ro oTCyTCTBME, a NMpu nepedavye HerosiocoBon MHopmauum - ¢ 1-ro nepegaHHoro banra.
CoeaviHeHME NO CceTU Nepedayn AaHHbIX (CeaHC CBSA3M) Npwu nepepadvye rosocoBon nHgpopmaummn
MPOLOJ/IKNTENIbHOCTLIO MeHee 2 CEeKyH[, He y4nTbiBaeTCa B 06beMe OKazaHHbIX yCyr CBA3U Mo
nepepfaye faHHbIX NP NOBPEMEHHON CUCTEME ONNaThl.

39. Tapudbl Ha yCnyru CBsA3n no nepenadvye AaHHbIX, B TOM Yncne Tapug, NCnosib3yembii
AN onnaTbl HEMOJIHOM eAUHNLBI Tapudukaumm, ycTaHaBAMBaOTCSA ONepaTopoM CBA3U, eCnu
WHOWN NOPSALOK He YCTaHOBNEH 3aKoHOoAaTeNbCcTBOM Poccuinckon degepaumu.

40. Tapudbl MOryT guddepeHLNpoBaTbLCA N0 BPEMEHU CYTOK, AHAM Henesnun, BbIXO4HbIM
M Npa3fgHUYHbIM AHAM, MO 06beMy MPUHATON U (MAnN) NepefaHHON MHMOPMaLNUK, a Takxe B
3aBUCMMOCTM OT paccTosHusa wmexay obopynoBaHUEM, SABAAOWUMCA OLHOW CTOPOHON
YCTAHOBJIEHHOIr0 COeAMHEHUS MO CeTU nepefayn AaHHbIX (CeaHCa CBA3M), u obopyaoBaHUEM,
ABNAIOLLMMCA OPYrOn CTOPOHOW AAaHHOMo coefuHeHns (ceaHca CBA3M).

41. MnaTa 3a CoefMHEHMe MO CeTU mepefayn [aHHbIX (CeaHC CBA3W) onpenenseTcs
NCxXons U3 ero NPoAO/HKUTENbHOCTU, BblPa>XeHHOW B KOJIMYECTBE eANHUL TapugmnkKaumun.

42. MNpwn nepefaye rosocoBon MHpopMaLMM NO CETK Nepeadn AaHHbIX K 06opynoBaHuio,
CUrHa/l OTBETa KOTOPOro MnpupaBHMBAETCS K OTBETY BbI3bIBAEMOro aboHeHTa W CAyXWUT
Ha4yasloM oTcYyeTa MNPOOOJIKUTENIbHOCTN COeAUHEHUA MO CeTU rnepefayn AaHHbIX (ceaHca
CBSA31), OTHOCATCH:

abOHEHTCKMI TePMUHAN C PYHKLWEN aBTOOTBETHYNKA;

nHoe obopyaoBaHue, 3ameHsaoLee aboHeHTa B ero oTcyTcTBue n obecneymsatouwiee nnm
nMuTupyrouiee obmMeH nHgpopMaunen.

43. Onnata ycnyr no nepefaye AaHHbIX OCYLLeCTBASAETCA MNyTeM HaJIMYHOro wuamn
6e3HannyHOro pacyeTa B POCCUNCKNX pybnsx.

Onnata ycayr CBSi3M NO nepefaye [f[aHHbIX MOXXET MPOM3BOAUTLCA MNOCPEeACTBOM
aBaHCoOBOro NM6o OTNIOXKEHHOr0 NJaTe)XXa Uan HenocpenCTBEHHO MOC/ie OKa3aHUa Takux ycayr
B MYHKTaX KOJIJIEKTMBHOIO AOCTyna.

Mpn onnate ycnayr CBA3M MO rnepefade faHHbIX MOCPenCTBOM aBaHCOBOIroO MnjaTexxa
abOHEeHT BHOCUT onpefenieHHyl CyMMYy Ha CBOM JINLLEBOMW CYET, C KOTOPOro ornepaTtop CBSA3M
CHMMaeT niaTeXxn 3a oKasaHHble aboHeHTYy yCcnyrm CBs3un No nepefave AaHHbIX.

Mpwn onnaTte ycnyr cCBA3M NO nepefade AaHHbIX MNOCPEACTBOM OTJIOKEHHOrO njaTexa
onjaTta OCYLEeCTBAAETCHA N0 OKOHYaHWM pacyeTHOro nepuvoga. YCnyrm cCBs3m No nepepade
OAHHbIX OMJa4YnBaOTCA B CPOK, YCTaHaBAMBAEMbIA ONEPAaTOPOM CBA3M, MPU 3TOM YKa3aHHbIN
CPOK He posmkeH 6biTb MeHee 10 gHen C AaTbl OKOHYaHUSA pacyeTHOro nepuopa. bonee
ONINTeNbHBbIN CPOK OMNaThl YCAYr CBA3M MO nepefade AaHHbIX MOXeT ObiTb nmpesycMoTpeH
[0roBOPOM.

44, OcHoBaHMeM pAna BbICTaBNeHUs cyeTa aboHeHTYy W (MAn) nosb3oBaTeNlo 3a
npefocTaBfieHHble COeAWHEHUS MO CeTu nepefayvnm [AaHHbIX (CeaHCbl CBA3M) SABASAIOTCH
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OaHHble, MOJlyYEeHHblEe C MOMOLLbID 0BopynoBaHMUA, WUCMOJSIb3YEMOro OMNepaTopoM CBA3M O
y4yeTa ob6beMa OKa3zaHHbIX YCyr CBA3M MO nepefaye AaHHbIX.

45. KapTa onfaTbl yCcayr CBS3M MO Nepefayvye [OaHHbIX COOEPXXUT 3aKOOUPOBaHHYIO
MHOpMaLNIO, UCMOMb3YEMYIO O/ OOBeAEeHMSA [0 ornepaTopa CBA3M cBepeHun o6 onnate
yCNyr CBA3M NO Nepefadve OaHHbIX, @ TakXXe cepyloumne ceefeHuns:

a) HanMmeHoBaHue (pupMeHHOe HaMEHOBaHME) onepaTopa CBA3U, BbIMYCTUBLUEr0 KapTy;

6) HaumeHoBaHMe BUAOB YCJAyr CBfA3M MO nMepefaye [aHHbIX, OMJavYnMBaEMbIX C
MCMNOJIb30BaHMEM KapTbl;

B) pa3Mep aBaHCOBOIO MjaTexXa, BHECEHME KOTOPOro NoATBEP)XAAET KapTa;

) CPOK OENCTBUS KapThbl;

) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedoHOB onepaTopa CBA3N;

€) NMpaBuia Nosib30BaHUA KapToW onnaThbl;

XK) NAEHTNDUKALNOHHBLIN HOMEpP KapThbl.

46. A6OHeHT u (unwn) nonb3oBaTeslb MMEKT MpaBo 06paTUTbLCS K onepaTopy CBA3U C
TpeboBaHMEM BO3BpaTa CPEACTB, BHECEHHbLIX UMW B Ka4eCTBE aBaHCOBOIO nJjaTexxa.

OnepaTop cBA3U 06513aH BepHYTb abOHEHTY U (MM) NONb30BaATENO HEVNCMNOJIb30BAHHbIN
OCTaTOK CpeacTB.

47. PacHeTHbLIN Nepuop, 3a KOTOPbIA BbICTAaBAAETCHA CYET 3a OKasaHue ycnyr CBA3u Mo
nepefade faHHbIX, HE OOJIXKEH MNpeBbIWwaTh 1 Mecsu.

48. Cpok onnaTbl ycnyr CBsi3n MO rnepepadye AaHHbIX (KpoMe abOHEHTCKOW nnaTbl) He
nosxeH 6bITb MeHee 15 gHeWn C faTbhl BbiICTaB/eHNA cyeTa. bonee gnnTenbHbLIN CPOK onnaThbl
MOXXeT BbITb YCTaHOBJIEH B AOr0OBOpeE.

Mpwn onnaTe ycnyr CBA3M MO nepefaye aHHbIX C MPpUMeHeHneM aboHEHTCKOM CUCTEMBI
onsaThl pacyeT 3a OKa3aHHbIe YCyrX CBA3W Mo nepepadye AaHHbIX NPOU3BOAMTCH He no3gHee
10 gHen C gaTbl OKOHYaHMSA pacyYeTHOro rnepuoga.

49. CyeT, BbICTaBNSIEMbI abOHEHTY 3a yC/yrn CBSA3M MO nepenaye AaHHbIX, SABASETCA
pacyeTHbIM [OOKYMEHTOM, B KOTOPOM OTpaXkaloTCH AaHHble O OeHeXHbIX o0b6si3aTenbCcTBax
aboHeHTa 1 KOTOpPbIN COAEPXKUT:

a) PEKBU3NTLI onepaTopa CBA3W;

6) ceepeHuns o6 aboHeHTe;

B) pacyYeTHbIN Nepunoa, 3a KOTOPbI BbICTAB/ISIETCS CYET;

r) HOMep NLEBOro cyeTa aboHeHTa (Npw aBaHCOBOM MaaTexe);

0) OaHHble 0 CYMMapHOW NPOAO/IKUTENBHOCTU COEAVNHEHUA MO CETWM Nepenayn OaHHbIX
(ceaHcoB CBf131) 3@ pacyeTHbIN Nepuod (Npy NOBPEMEHHOM y4eTe);

e) obuiyto cymmy, NpeabaBasSEMYIO K ONJiaTe;

)K) pa3Mep oCcTaTKa CpeACTB Ha IMLLEBOM cYeTe (Mpv aBaHCOBOM MJaTexe);

3) AaTy BbICTaB/IeHNA CYeTa;

1) CPOK onnaTbl CYETa;

K) CyMMy, MpenbsBiseMytlo K orjiate no Kaxgomy BUAY YCAyr CBSA3M Mo nepepaye
OaHHbIX;

J1) BUAbI OKa3aHHbIX YCNYr CBA3M MO nepegaye AaHHbIX;

M) OaTy OKa3aHMs KaXk[aon yCayru CBa3m No nepenavye gaHHbIX;

H) 06beM Ka)xOoW yCcnyru CBsi3u rno nepegaye gaHHbIX, OKa3aHHOW aboHEHTY.

50. OnepaTop cBs3M 06s3aH obecneynTb Qp[OCTaBKy aboHeHTy cyeTa A/ onjaThl
OKa3aHHbIX YCNyr CBSA3M NO nepepfavye OaHHbIX B Te4eHMe 5 aHen C faTbl BbICTaBAEHMSA 3TOro
cyeTa.

Mo obpalieHnio aboHeHTa onepaTop cBA3M 06A3aH NpPOM3BECTU OeTalu3auumio cyeTa,
3aKJIl0YaloWyCa B NMpenocTaB/eHnn JOMNOJIHUTENbHON MHpopMaumm o6 okKa3saHHbIX yCayrax
CBSA3M MO Nepefave AaHHbIX, 3a YTO MOXET B3UMaTbCA OTAeNbHaA naaTa.

51. A6oHeHT w©n (unn) nonb3oBaTesb BrpaBe noTpeboBaTb BO3BpaTa CPencTs,
ynaavyeHHbIX 3a MOoJib30BaHMe ycayramm CBA3M MO Nepefadvye AaHHbIX, 3a nepuopn, Korpa
OTCYTCTBOBaJia BO3MOXXHOCTb BOCMOJIb30BaTbCA TaKUMN yC/IyraMum He no BuHe 3Toro aboHeHTa
n (nnn) nonb3oBaTens.

IV. MopafoK n ycnoBus NpMocTaHoOBIEHUS,
N3MEeHeHNs, NpeKkpaLleHna N pacTop>XxeHusa Oorosopa

52. B cny4vae HapyweHus aboHeHTOM CBSiI3aHHbIX C OKa3aHWEM YCayr CBA3W Mo nepepave
OaHHbIX TpeboBaHWW, YyCTaHOBNEHHbIX ®epepasibHbiM 3akoHOM "O cBA3U", HaCTOAWMMU
MpaBunamm n LOroBOpPoOM, B TOM YUCEe HapyLLeHUs CPOKOB OMJiaThl OKa3aHHbIX yCyr CBA3U Mo
nepepade LaHHbIX, OrMepaTop CBA3M MMeeT NpaBo NPUOCTAHOBUTb OKasaHWe ycayr CBA3M Mo
rnepepaydye gaHHbIX 00 YCTPaHEHUSA HapyLlleHus, ysegomms 06 sTom aboHeHTa.
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B cnyyae HeyCcTpaHeHUs TakKoro HapylleHuss B TedeHue 6 mMecsaueB C AaTbl MOAy4YeHus
aboHeHTOM OT onepaTopa CBA3M YBeAOMJIEHWA B MNUCbMEHHOW oOpMe O HaMepeHun
MPMOCTaHOBUTbL OKa3aHMe ycCayr CBA3M NO Nepefayvye [daHHbIX onepaTop CBA3M B
OOHOCTOPOHHEM NOopsAKe BMpaBe pacTOPrHyTb AOr0BOp.

53. Mo nucbMeHHOMY 3asBsieHU0 aboHeHTa onepaTop cBA3M 0653aH 6e3 pacTop)KeHus
norosopa:

MPUOCTAHOBUTbL OKa3aHMe aboHEeHTY ycCnyr CBA3M MO nepepave OaHHbiX. Mpu 3ToM C
aboHeHTa B3MMaeTCA MJaaTa 3a BeCb Nepuopn, YKasaHHbIA B 3asB/I€HUW, B COOTBETCTBUU C
YCTAHOBJIEHHbLIM OJ19 TaKUX Cny4aeB Tapudgom;

MPUOCTAaHOBUTb NpedoCcTaB/ieHNne BO3MOXXHOCTU AOCTYMa K ycsyram CBA3mM No nepepaye
OaHHbIX 1 (MNN) K ycnyram cucteMsl MHOOPMaLMOHHO-CMPaBOYHOro 06Cy>XBaHUS.

54. [encTtBne pgorosBopa MOXXeT ObiTb MPMOCTAHOB/EHO MO MUCbMEHHOMY 3asiBJIEHUIO
aboHeHTa B Cnlyyae caoadn B HaeM (noagHaeM), apeHay (cybapeHay) nomelleHns, B TOM 4ucre
XKNJIOrO MOMELLEHNS, B KOTOPOM yCTaHoBJIEHO obopyanoBaHMe, Ha CPOK AENCTBUA LOroBopa
Halma (nogHalnma), apeHabl (cybapeHabl). C HaHMMaTenem (NogHaHMUMaTesleM), apeH4aToOPOM
(cybapeHpoaTopoM) nMoMelleHUsl, B KOTOPOM YyCTaHOBJIeHO obopynoBaHne, MoXXeT ObiTb
3aKJII0YEH O0OroBOP Ha CPOK OEeNCTBUS O0roBopa HavMa (nogHanma), apeHabl (cybapeHnbl) C
BblAENIEHNEM AN 3TUX LLENIEN TOr0 XKe YHUKAJIbHOro Koaa naeHTudukauun, 4to bbin BolaeneH
nMpun 3akal4YeHUn 4OroBopa, AeNCTBME KOTOPOro NMpUoCcTaHaBMBaeTCA.

55. BHeceHne namMeHeHnn B AOroBOpP, 3aKJOYEHHbIN B NMMCbMEHHOW hopMe, B TOM Yucse
Kacalowmxca nsMmeHeHns aboHEHTOM cucTeMbl OomaaThl YyCAyr CBA3M MO nepefade LaHHbIX,
ohopMafeTCa NyTeM 3aK/I0YeHNA OONOJHUTENIbHOINO CorlalleHns K OroBopy.

56. B cny4ae ecam BHeCeHMe W3MEHEHWN B [OroBOp TMMOBAEKNO HeobXxoaAuMOCTb
BbIMOJIHEHNS OMepaTOpPOM CBSA3M COOTBETCTBYHOLWMX paboT, 3T paboTbl nmoanexat onsaTe
CTOPOHOWN, MO MHMLNATNUBE KOTOPOW BblIN BHECEHBLI N3MEHEHUSA B 4OMOBOP.

57. C nucbMeHHoOro cornacus aboHeHTa B OOroBOP MOXXeT OblTb BHECEHO U3MEHEeHUe,
Kacalouweecs yKasaHus B HEM HOBOro aboHeHTa-rpa>kgaHuHa. Npn 3TOM HOBbIM aboOHEHTOM
MOXKEeT CTaTb:

4yneH cemMbn aboHEeHTa, 3aperncTpMpoOBaHHLIA MO MECTY XWUTenbCcTBa aboHeHTa wan
ABAAOWMNCA y4acTHUKOM obuwen cobCTBEHHOCTM Ha MOMELLeHME, B KOTOPOM YCTaHOBJIEHO
obopypnoBaHue;

YyneH ceMbun aboHeHTa, KOTOpbIN Ha daTy W3MeHeHWUs [OoroBopa fABASAETCH
HEeCOBEepLUEHHONETHMUM rpakgaHUHOM. MNpu 3TOM 00 AOCTMXKEHUSA 14-neTHero Bo3pacTa NpaBo
Ha nogadyy 3aaBneHmss o6 un3MeHeHuUn p[Jorosopa OT WMEHM HeCOBepLUEeHHOJIETHEro
rpa>kgaHnHa MMeT ero 3aKOHHble NpeacTaBUTENN.

58. Mpwn peopraHmsaunm Uan nepemMmeHoBaHUM aboHeHTa - opuamyeckoro nuua (3a
WCKJIIOYEeHNEM peopraHnsaumnm B oopmMe BblAENIEHNSA UK Pa3desieHns) B 4Or0OBOP MOXET 6bITb
BHECEHO W3MEHEHMe, Kacalolleecs YyKas3aHuA B HEM MNpaBOMPEEMHMKA WAM HOBOro
HanMeHOBaHNA aboHeHTa - puanyYeckoro nuua. Mpu peopraHmMsaunn LLPUOANYECKOro 1L B
dopme BblAeNeHUs uUnn pasfesieHnss BOrMpoC O TOM, C KEM M3 MNpaBOMPEEeMHUKOB clenyeT
3aKJII0YNTb LOrOBOP, PELLUAETCA B COOTBETCTBUN C pa3aenmTesbHbIM 6alaHCOM.

59. B cnyvyae npekpalweHus OeNCTBUA [O0OroBopa MNpekpalwlaeTcs WCMoJIHEeHMe
ornepaTtopoM cBA3M obsizaTenbcTB No obecneyeHuto ansa aboHeHTa BO3MOXXHOCTWM AOCTyna K
ycnyram CBsi3n, OKa3blBaeMbIiM APYruM OnepaTopoM CBA3M.

60. B cny4yae npekpaweHus y aboHeHTa npaBa BAAAEHUS WM  MOJSIb30BaAHUA
rMoMeLleHneM, B KOTOPOM yCTaHOBNEHO obopynoBaHue, AOroBop ¢ aboHeHTOM nMpekpallaeTcs.
Mpw 3TOM onepaTop CBA3W, ABASAIOLWMNCA CTOPOHOMN 3TOro Aorosopa, no tpebosaHWo HOBOIro
BNadefibLla ykKa3saHHOro nomeuweHus obssaH B TedyeHme 30 OHEN 3aKAO4YUTb C HUM HOBbIN
O0orosop.

V. NMopafok NnpeabaBieHUs 1 pacCMOTPEHUSA NpeTeH3unin

61. ABGOHeHT 1 (unu) nonb3oBaTenb BnpaBe o06)anoBaTb pelleHus u [AencTBUA
(bespencTeume) onepaTopa CBA3U, CBA3AHHbIE C OKa3aHMeM yCayr CBSA3W No nepefadve AaHHbIX.

62. OnepaTop cBA3U 0653aH MMETb KHUMY »Xanob n nNpennoXxeHnnm v BblgaBaTb ee Mo
nepsomy TpebosaHuto aboHeHTa 1 (MK) Nonb3oBaTenNs.

63. PaccmoTpeHue >kanobbl aboHeHTa u (uMam) nonb3oBaTens OCYWECTBAAETCS B
nopsiike, yCTaHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccunckon depepauunn.

64. Tlpu HEUCNosHEeHNN WAN HEeHaAsexalleM WCMOJSIHEHMN OnepaTopoM  CBA3M
o653aTenbLCTB NO OKa3aHUIO yCyr CBA3U No nepefadve AaHHbIX abOHEHT n (Mnn) nosb3oBaTesb
[0 obpalleHns B cyn npeabsABaseT onepaTopy CBA3WN NPeTEeH3UIO.

65. MNpeTeH3na NnpeabAaBNAETCA B MMCbMEHHON (DOPME 1 NOANEXUT perncrpaunm B AeHb



ee rnoJly4eHunsa onepaTopoM CBA3MN.

MpeTeH3nM Mo BOMpoOCaM, CBA3AHHbLIM C OTKA30M B OKasaHWW YCJyr CBA3M Mo nepepave
OaHHbIX, HECBOEBPEMEHHbLIM WM HEHAA/IEXALLMUM UCMOSHEHMEM 00593aTeNbCTB, BbiTEKAKLWMX
U3 [OroBopa, MpeabsBAAOTCA B TedyeHMe 6 MecsueB CO OHS OKa3aHus ycayr cBsi3M no
rnepepayde faHHbIX, OTKa3a B UX OKa3aHUU UM BbICTAaB/IEHNSA CYETA 3a OKa3aHHYO yCayry.

K npeTeH3Mn npunaraloTca KOMMA [OroBopa, a TakXe WuHble Heobxooummbie aOn4
PacCMOTPEHNSA MPEeTEeH3UN MO CYWeCTBY AOKYMEHTbI, B KOTOPbIX OO0JIKHbl ObiTb yKa3aHbl
CBeOEeHMNSA 0 HENCMONHEHUN WX HEHAA/1eXKALLLEM NUCMOSIHEHUN 0643aTeNbLCTB N0 AOroBOpY, a B
CcNlydyae npenbsABNeHUA TMpeTeH3unm O Bo3MeweHun yuwepba - o dakTe un pasmepe
MPUYNHEHHOro yuepba.

66. MNMpeTeH3ns paccMaTpMBaETCA OMNepaTopoM CBA3M B CPOK He 6oniee 60 gHen C OaThl
perucrpaunm NnpeTeH3nu.

O pe3ynbTaTax pPacCMOTPEHMA TMpPETEH3UM OnepaTop CBA3N [OOJ/KEH CooOWNTL B
NMMCbMeHHON hopMe npenbsaBMBLLEMY ee abOHEeHTY 1 (Mn) Nonb3oBaTesNto.

B cnyyae ecnm npeteH3nms Obila nNpu3HaHa ornepaTopoM CBSA3M 0H60CHOBaHHOW,
BbISIBJIEHHbIE HEAOCTATKM NMoanexaT YCTPaHEHMIO B Pa3yMHbIA CPOK, Ha3Ha4YeHHbI aboHeHTOM
n (nnun) nonb3osaTenem.

B cnyyae ecnm onepaTopoMm cBA3W OblanM npu3HaHbl 060cHOBaHHbIMKU TpeboBaHuUSA
aboHeHTa 1 (unn) nonb3oBaTensa 06 yMeHbLWEHUN pa3Mepa OMnaThl OKa3aHHbIX YCAYr CBA3M MO
rnepefaye [aHHbIX, O BO3MELLEHMN PACXOAOB MO YCTPAHEHUIO HEOOCTAaTKOB CBOMMU CUNaMu
W TPEeTbMMM JIMLUAMKW, @ TakKXe O BO3BpaTe YrJadyeHHbIX 3a OKa3aHue yCayr CBS3uM Mo
rnepefaye OaHHbIX CPEeACTB M BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX B CBS3M C OTKasoM OT
npenocTaBieHnsa yCayr CBA3W MO nepefaye [AaHHbIX, yKa3aHHble TpeboBaHMA nopgsexaT
yOoBJIeTBOPEHNIO B 10-AHEBHbLIV CPOK C AaThbl NpeabsaBieHNA NPETEH3MN.

Mpn OTKJOHEHNM MPETEH3UN MOJIHOCTbID UAM YacTU4HO MO Hemnosy4YeHUM OTBETa B
YCTaHOBJIEHHbIM 011 €e PacCMOTPEHUNA CPOK aboHeHT n (unnm) nonb3oBaTesib UMEKT MPaBo
npenobsaBUTb UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH

67. 3a HeUCNoJIHEHME WM HeHapfnexallee ucnosiHeHne o6sa3aTenbCTB MO [OroBOpY
onepaTop CBSA3M HeceT OTBEeTCTBEHHOCTb nepen aboHeHTOM K (MAM) nosb3oBaTenem B
cnenyowmnx cy4dasx:

a) HapyLeHne cpokoB obecrnedyeHns 4OCTyMNa K CETK nepepadun AaHHbIX;

6) HapylleHne yCTaHOBJ/IEHHbIX B AOrOBOpPE CPOKOB OKa3aHUA yCNyr CBA3W Mo nepepade
OaHHbIX;

B) HEOKasaHue yCayr CBA3M Mo nepegaye AaHHbIX, YKa3aHHbIX B 4OrOBOPE;

) HEeKayeCcTBEHHOE OKa3aHume yCcayr CBA3WM NO nepegayvye JdaHHbIX, B TOM 4ucne B
pesynbTaTe HeHagsie)xxallero cogep>XaHusa ceTu nepenaydn AaHHbIX;

0) HapyweHune TaHbl MHOPMaL MM, NepefaBaeMoin Mo CeTN Nepeaayn gaHHbIX;

€) HapylweHMe YCTaHOBNEHHbIX OrpaHW4YeHWIW Ha pacnpocTpaHeHune cBedeHUn ob
860HeHTe-Fpa)K,D,aHVIHe, CTaBLWLNX WU3BECTHbIMX oOMepaTopy CBdA3nm B CUJay WUCNONHEHNA
aorosopa.

68. lpn HapylweHMn yYCTaAaHOBJIEHHbIX CPOKOB OKasaHusa YC/ayr CBA3M MO nepejadye
OaHHbIX aboHeHT-rpa>kgaHuMH Mo cBoeMy BbIbOpy BNpaBse:

a) Ha3HA4YMTb OMepaTopy CBSA3UN HOBLINA CPOK, B TEYEHNE KOTOPOro A0JIXKHA ObITb OKasaHa
ycjyra CBs3u no nepegade gaHHbIX;

6) Nopy4YnTb OKa3saHue ycayr CBA3M Mo nepefadye AaHHbIX TPETbUM JMLAM 3a Pa3yMHYo
ueHy n notpeboBaTb OT onepaTopa CBA3M BO3MELLEHNA NOHECEHHbIX PAaCcX040B;

B) noTpeboBaTb YMEHbLUEHNS CTOMMOCTU YCJIYIrX CBA3U MO rnepefaye OaHHbIX;

) paCcTOPrHyTb AOroBOp.

69. B pononHeHue K TpeboBaHuaM, npepbsAsaseMbiM aboHEHTOM- rpakgAaHWHOM B
COOTBETCTBMW C NYHKTOM 68 HacTosawmx [MpaBun, onepaTtop CBA3M ynjadmBaeT aboHeHTy-
rpa>kgaHWHy HEeYyCTONKY:

npu HapyLUeHNN CPOKOB NMpeaoCTaBNeHNs 40CTyNa K CeTU nepejaydun JaHHbIX - B pa3Mepe
3 NpoueHTOB NJaTbl 3@ NpPefoCTaBNeHNe A0CTYMa K CeTU nepefadyun JaHHbIX 3@ KaXKablh AeHb
MPOCPOYKK BMAOTb A0 Hadvana obecrnedeHns OOCTymnMa K CETM nepenadn AaHHbIX, ecnan bonee
BbICOKMIA pa3Mep HEYCTOWKW He yKasaH B [OroBope, Ho He 6Gosiee pasMepa yKa3aHHOW B
Jorosope nnaaThbl;

MpPW HapyLWeHNN YCTaHOBJIEHHbIX CPOKOB OKa3aHWsA YyCAyr CBA3M Mo nepegaye LaHHbIX - B
pasMepe 3 MNpouUEeHTOB CTOMMOCTM YCAYyruM CBSA3M MO nepefadve OaHHbIX 33 KakObl 4ac
MPOCPOYKN BMJIOTb A0 Havasla OKas3aHusA ycJlyrm CBA3M MO nepefave AaHHbIX, ecnn bonee
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BbICOKUIN pa3Mep HEeYCTOWKM He yKa3aH B Aorosope, HO He 6osee CTOMMOCTU yCayrun CBA3mM no
nepenade gaHHbIX.

Ecnm cToMMOCTb yCnyru CBA3M No nepefaye AaHHbIX HE onpeaesieHa, pa3Mep HeyCTOMKN
onpegenseTca wucxona w3 obwen CToMMOCTM YCAyrm CBA3WM MO nepefadye AaHHbIX,
CyWl,ecTBOBaBLWIEN B TOM MecCcTe, B KOTOpoM TpeboBaHme aboHeHTa u (Mnam) nonb3oBaTens
DO/MHKHO ObI10 6bITb  YAOBNETBOPEHO OMepaTopoM CBA3W, Ha [eHb [A06poBOSLHOMO
yOoBNeTBOpeHNa Takoro TpeboBaHus MM Ha OeHb BblHECEeHUS cyaebHoro pelleHus, ecnm
TpeboBaHmne aboHeHTa 1 (1nn) Nnonb3oBaTensa foOPOBONLHO YAOBAETBOPEHO He ObisO.

70. B cny4yae HapyweHus ornepaTopoM CBSA3M YCTaHOBJIEHHbIX CPOKOB OKa3aHWs ycnyr
CBSA3M MO nepejfaye AaHHbIX aboHeHT n (MnM) nonb3oBaTeslb Brnpase TpeboBaTb MOJIHOMO
BO3MeLleHNS YObITKOB, MPUYNHEHHbLIX UM B CBA3U C HAPYLEHNEM YKa3aHHbIX CPOKOB.

71. B chay4ae HeWUCnosHEeHUS WM HEeHaAsexallero WucrnojsiHeHnsa obs3aTenbsCcTB B
COOTBETCTBUM C OOroBOpoM abOHEHT 1 (MNK) nosib3oBaTesb BnpaBe NoTpeboBaTb MO CBOEMY
BbIbOpY:

a) 6e3B03Me34HOro yCTpaHeHMsA HeAOoCTAaTKOB MO OKa3aHMWI YyCyr CBA3M MO nepepade
OaHHbIX;

6) COOTBETCTBYIOLLLENO YMEHbLUEHNA CTOMMOCTM YCNYr CBSA3U MO Nepepaye AaHHbIX;

B) BO3MELLEHUA MOHECEHHbIX UMW PacXohoB MO YCTPAHEHUIO HeAOCTAaTKOB OKa3aHHOWN
yCNyru CBA3M Mo nepegaye faHHbIX CBOMMU CUIaMN AN TPETbUMUN NLAMU.

72. B cny4yae HapyweHus onepaTopoM CBSA3M TalHbl MHGOpMauuwn, nepenaBaemMon no
ceTu nepefayn paHHbiX, n TpeboBaHM 06 OrpaHMYEeHUU pacnpocTpaHeHUs cBedeHuin ob
aboHeHTe-rpa>KgaHnHe, CTaBLWMX €MY U3BECTHLIMU B CUJIy UCMOJHEHNA OOroBoOpa, onepaTop
cBs3un no TpeboBaHMio aboHeHTa BO3MeLLAeT NPUYNHEHHbIE 3TUMU AeNCTBUAMN YObITKN.

73. B cny4dae HenpencTaBneHUs, HEMOJIHOMO WM HECBOEBPEMEHHOro npeacrtaBieHns
MHpopMaLumm 06 oKazaHUKU YCAyr CBA3M NO nepepfadye AaHHbIX abOHEHT BNpaBe OTKa3aTbCs OT
NCNoJsIHeHMA gorosopa, noTpeboBaTb BO3BpPaTa yMJadeHHbIX 3a OKa3aHHble YCAyrum CBSA3M Mo
nepepfaye faHHbIX CPEACTB U BO3MELLEHUA NOHEeCEHHbIX YObITKOB.

74. ABOHEHT u (M) nosb3oBaTeNlb HECYT OTBETCTBEHHOCTb Mepef ornepaTopoM CBA3M B
cnenyroLmnx cnydasx:

a) HeonsaTa, HenosHasa WAW HeCBOEBpPeMeHHasd onjaTa ycayr CBA3M Mo nepepade
DaHHbIX;

6) HecobniofeHne NpaBKa akcnayaTauum obopyLoBaHUS;

B) HecobniofeHne 3anpeTa Ha NogkKJYeHNe K abOHEHTCKON NMHUK 060pyAOBaHUSA, He
COOTBETCTBYIOLLEr0 YCTAHOBJIEHHbIM TpeboBaHUAM.

75. B cny4ae HeonnaTbl, HEMOJIHON WIW HECBOEBPEMEHHOW oOnaaTbl YCAyr CBA3U MO
nepepaye faHHbIX aboHEHT 1 (MK) NoNb30BaTeE b YMNA4YMBAOT ONEepaTopy CBA3U HEYCTONKY B
pasmepe 1 npoueHTa CTOMMOCTM HEOMJaYeHHbIX, OMJIa4eHHbIX He B MOJIHOM obbemMe nnu
HECBOEBPEMEHHO OMnJla4YeHHbIX YCAYyr CBA3M MO nepefayvye AaHHbIX (eCan MeHbLIUA pa3Mep He
yKa3aH B JOroBope) 3a Ka)KAbl AeHb NPOCPOYKN BMNAOTb A0 OHA MOralleHns 3a40/KeHHOCTH,
HO He 6onee cyMMbI, NoAsiexalien onnaTe.

76. B cnyyae HecobntoaeHnss aboHEHTOM 1 (MNK) NMoNb30BaTENIEM MPABUI 3KCMyaTauum
obopynoBaHna wam HecobnwaeHMa 3anpeTta Ha MNOAKAKYEHME K abOHEHTCKOM NUHUK
obopynoBaHNsA, He COOTBETCTBYKLIEro YCTAHOBJIEHHbIM TpeboBaHUSAM, onepaTop CBA3U
BMpaBe obpaTnTbCA B cyn C TpeboBaHMEM O BO3MELLEHNN MPUYNHEHHBIX TaKUMN OEACTBUSMMU
aboHeHTa 1 (MnK) Nnonb3osaTensa ybbITKOB.

77. OnepaTop cCBS3M 0CBOOOXKOAETCS OT OTBETCTBEHHOCTU 3@ HEWCNOJIHEHUE WNun
HeHajsexauiee WuCNosHeHMe o6a3aTenbCTB MO AOrOBOpPY, €CAM  [AOKaXKeT, 4TO UX
HEeWUCnoJIHeHMe WAKW HeHaanexallee WCMNoJIHEHMEe NPou30oLWI0 BCNeACTBUE OEeNCTBUSA
06CTOATENLCTB HENPEOA0IMMON CUAbLI UK MO BUHE APYTrON CTOPOHbI.



